IIpaBuia
NpeaoCTABJIEHHS IVIATHBIX MeIMUMHCKHX yeayr B 000
«CroMaTosiornyeckasi KIMHUKA «besiblil KIbIK»

1. O61mme moI0KeHNS

1.1 Hacrosiiume IlpaBuna pa3paboTaHbl HA OCHOBAaHMU M B COOTBETCTBHHM C CT.41
Koncturyun Poccuiickoit @enepaunu, 4. 7 cT. 84 PDenepaibHOro 3aKOHa OT
21.11.20011 Ne323 «O06 ocHOBax oOxpaHbl 3[I0pOBbsl TpaxkaaH B Poccuiickoii
Oenepannmn», cr. 39  d@enepanbHoro 3akoHa Poccuiickoit denepauuu OT
07.08.1992 Ne2300-1 «O 3amuTe mnpaB MNOTpeOUTENEH», MOCTAHOBICHUEM
[IpaButennsctBa Poccuiickoit ®enepanmu ot 04.10.2012 roga Nel006 «O6
yTBepkeHun I[IpaBuin mpemocTaBieHuss MEAMIIMHCKAMU —OpraHu3aludsIMU
IUTATHBIX MEAUIIMHCKUX YCITYT.

1.2 Hactostmue IlpaBuma ompenenstoT HOPMBI TOBEACHUS IMAIIMEHTOB M WHBIX
MOCETUTENCH, YCIOBUS U TOPSIOK MPEJOCTABICHUS IJIATHBIX MEIUIIMHCKHUX
CTOMATOJIOTUYECKUX YCIyT (Janee mo TekcTy - CTOMaTOJOTMYECKHE YCIYTH),
nopsnok ux omiatel B OO0 «Cromartosiorudeckas KIUHUKA «beblid KITbIk» (
nasnee o Tekcty — KinHuka).

1.3 Hacrosimue npaBuia pa3MeniaroTcs st BCeoOIIero 03HaKOMIICHHSI Ha CTOMKE B
peructpatype KilnHuKu B CBOOOTHOM JOCTYTIE JIJIsl O3HAKOMJICHUSI HA MECTE.

1.4 OcHoBHOI popmOil OKa3aHU METUIIMHCKOM MOMOIIH (MEIUITUHCKUX YCITYT)
B KiinHuke sBnsiercs miaHoBasi MEIULIMHCKAS TOMOILb, KOTOpPasi OKa3bIBAETCS
P MPOBEJICHUU TIPU NMPODUIAKTUYECKUX MEPOIPHUATUH , TPU 3a00JIEBAHUAX U
COCTOSIHUAX, HE TPEOYIONINX SKCTPEHHON U HEOTIIOKHONU METUITMHCKON
MIOMOIIH, U OTCPOYKA OKa3aHUsI KOTOPOH HA OMPEACIICHHOE BPEMS HE IMOBJICUET
3a co00# yXyAllIeHnEe COCTOSIHUS MalUEHTa, YITPO3y €ro KU3HU U 37J0POBbIO.

1.5 VYcnoBus okazaHus MEAUIIMHCKOM MOMOIIH (MEIUITHHCKUX
ycIlIyr) — amMOynaTopHO ( B yCJIOBHUAX, HE PEyCMATPUBAIOLIUX
KpPYTJIOCYTOYHOTO MEIULIMHCKOTO HAOJIIOICHUS U JICUECHHUS]).

1.6 Knuanka okas3pIiBaeT MIaTHBIE MEIUIIMHCKUE YCIYTH B 00J1acTH
cromMaTosoruu Ha ocHoBanuu Jlunensuu. JInueusus NeJ1041-01129-
18/00550872 ot 11.02.2014 rona, BRIAaHHOW YTIpaBICHUEM TI0
JUIEH3UPOBAHUIO MEIUIIMHCKON U (hapMalleBTUYECKOU IeSITEIbHOCTH MPU
[TpaButensctBe Y amyprcekoi Pecyomuku (YJIM]] YP) B cooTBeTCTBHM €
HOMEHKJIATypO# padoT U YCIIyT, MPETyCMOTPEHHOMN MPUTIOKEHUEM K JIMIIEH3UH,
a UMEHHO:

[Ipu okazaHuu TEPBUYHOM, B TOM YHCIIE JOBpaueOHOM, BpaueOHOM U
CHEUUAIM3UPOBAHHOM, MEIUKO-CAHUTAPHOM MOMOIIM OPTaHU3YIOTCS U
BBITIOJTHSFOTCS CJIEIYIONTHe PaOOThI U YCIIYTH:

1) ITpu oka3aHuy MEPBUYHON JOBPAUCOHON MEIMKO-CAHUTAPHOMN TOMOIIH B
aMOyJIaTOPHBIX YCIOBUSX I1O:

PEHTI€HOJIOTUH; CECTPUHCKOMY JIENTY;

4) Ilpu oxa3aHUM NEPBUYHON CHIEIUATU3NPOBAHHON MEIUKO-CAaHUTAPHON
MIOMOIIM B aMOYJIaTOPHBIX YCIOBUSX TO:



OpTONOHTHH; PEHTIE€HOJIOTUH; CTOMATOJIOTMH JIETCKOW; CTOMATOJIOTHH
OpTOIEINYECKON; CTOMATOJIOTUN TEPANIEBTUYECKOM; CTOMATOJIOTUU
XUPYPru4YeCcKOu;

1.7 Knuauka pacnosioxeHa mo aapecy : 426004, Y imyprtckas PecryOiika, ropon
NxeBck, yn Coetckas 1oMm 24 a

1.8 Pexxum padotel Knunuku: nH-nt ¢ 8-00 10 20-00; c6 ¢ 9-00 no 14-00; Bck —
BBIXOJTHOM

1.9 Ilepeuens (mpaiic) oka3piBaeMbIX KIMHUKOW TIATHBIX CTOMATOJIOTHYECKUX
YCIIYT, C YKa3aHUEM WX HAMMEHOBAHUS U CTOUMOCTHU pPa3MeIleH Ha CTOMKe
perucTparypsbl B CBOOOTHOM JIOCTYTE JIJIsi 03HAKOMJICHUSI MECTE U Ha cailTe
Knuankn www.zub18.ru

1.10 Cromaronoruyeckas (MEIUIIMHCKAS) YCIyra — 3TO MEAUITUHCKOE
BMEIIATEIHCTBO WJIM KOMIUIEKC MEIUIIMHCKUX BMEIIATENIbCTB, HAIIPABICHHBIX
Ha NPOPUIAKTHKY, JUATHOCTUKY U JICYCHHE CTOMATOJIOIMUECKUX 3a00IeBaHUi
3y0O0B, TIOJIOCTU PTa U 3yO0YETIOCTHON CUCTEMBI K UMEIOIINX CaMOCTOSITEIbHOE
3aKOHYCHHOE 3HAYCHHE.

Jleuenue (nnamn neuenus) — KOMIJIEKC METUIMHCKUX BMEIIATENbCTB,
BBITIOJTHSIEMBIX 110 HA3HAUCHMIO JIeHalllero Bpaya u (Win) Bpada
COOTBETCTBYIOIIEH CHEIHATLHOCTH, IEJIbI0 KOTOPBIX SBISETCS YCTPAHEHUE WU
o0jerdyeHne mposBIECHUH 3a00IeBaHms, THOO COCTOSHUS MAIIMEHTA, TTOTHAS WU
yacTUYHas KOMIeHcauus (QyHKIUU yTpaueHHOTro 3y0a (3y00B), BOCCTAaHOBJICHHUE
WIH yIIy4LIEHUE €T0 CTOMATOJIOIMYECKOTO 370POBbSI.

Ilayuenm — ¢pusnydeckoe JUI0, KOTOPOMY OKa3bIBA€TCA MEIUIIUHCKAS yCITyTa Uiu
KOTOpO€ 00paTHIIOCh 32 OKa3aHUEM MEIUIUHCKUX YCIYT HE3aBUCUMO OT
HAJIMYUs y HEro 3a00JIeBaHuUsl U €r0 COCTOSHHU.

3axazuux — PU3NUYECKOe WIK IOPUIUUECKOE JIULI0, UMEIOIlee HAaMEepEHUE 3aKa3aTh
(mpuobpectn) MO0 3aKa3bIBAIOLIEE

( mpuoOpeTaroliee) MIaTHbIE MEAUIIMHCKUE YCIYTH B COOTBETCTBUH C JIOTOBOPOM
B nosip3y [lanmenTa (Hampumep, OJIMH U3 pOAUTENEH B MOIB3y peOCHKA, MyK B
MOJIb3Y YKEHBI, padoTOAATENb B MOJIb3Y pA0OTHUKA U T.I1.)

Jlewawuii pau — Bpay, Ha KOTOPOTO BO3JIOKEHBI (DYHKIIMH 110 OpraHU3aluU U
HETMOCPEICTBEHHOMY OKa3aHHUIO ( TI0 CBOEH CIIeNMaIbHOCTH) MAUEHTY
MEAWIIMHCKUX yCIYT B IEPUO HAOMIOICHNUS 32 HUM U €T0 JICUCHHUS B
COOTBETCTBHUH C 3aKJIIOUEHHBIM JOTOBOPOM 00 OKa3aHHMHU IJIaTHBIX
CTOMATOJIOTUYECKUX YCIIYT.

Ilocemumenem KnuHuku npusHaercs 1r000e GU3NYECKOE U0, BpEMEHHO
Haxojsmeecss B 3nanuu (momemennn ) Kimuauky, nis kotoporo Kinvnnuka He
SIBJIIETCSI MECTOM PaOOTHI

2. lIpaBuaa noBeaenusi B Kinunuke

2.1 IMamuent (IToceturens) 06s3aH 00yTh Oaxuiibl pu Bxojae B Knnuuky
OCTaBUTh BEPXHIOK OACKIY B Kady B peructparype Knuaukmu.

2.2 TTaniieHT POXOAMT B JieueOHbIC TOMEIIEHUS TOJIBKO MO MPUTIIAIICHUIO U B
COTIPOBOXACHUN TiepcoHana KiamHukw.
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2.3 HecoBepilieHHOJIETHHE JIMIA B BO3pACTE A0 14 €T MOTyT HaXOJIUThCS B
31aHuy (momenieHnn) KIMHUKY TONbKO B COMPOBOXKICHUH OJTH3KUX
POJICTBEHHHKOB, OIIEKYHOB, [I€JaroroB, JIPYrUX COMPOBOKIAIOIINX JIULI.

2.4 Haxox/JaeHue CONnpoBOXK/IAOIINX NAMEHTA JIUL B KAOMHETE JOIYCKAETCS
TOJIBKO C pa3pelIeHus JIeUallero Bpaya 1 Ipy yCJIOBUHU BBIITOJIHEHHS €T0
YKa3aHHM.

2.5MenunuHCcKas KapTa CTOMaTOJIOTHYECKOTO MAlMEHTa SIBIISIETCS
cOOCTBEHHOCThIO KITMHUKN U XpaHUTCs B peructparype KinuHuku.

2.6 IlanuenT 00s13aH:

a) MPOSIBIIATH B OOILIEHUU C MEAUIIMHCKUM PAOOTHUKOM TaKT U YBa)KE€HUE, ObITH
BbIJICP>KAHHBIM, I00pOKENATENbHBIM;

0) HEe MPUXOAUTH Ha MPUEM K Bpauy B COCTOSIHUU ONbSHEHUS(AJIKOTOJIBLHOTO,
HApPKOTHUYECKOT0, TOKCHUYECKOTO U UHOTO);

B) CBOEBPEMEHHO SIBJIATHCS HA IPUEM M NMPEAYNIPEKIAATH O HEBOZMOKHOCTH SIBKU
10 YBAKUTEIbHON NPUYNHE;

') HE IPUHUMATh JEHCTBUM, CIOCOOHBIX HAPYIIUTH MTpaBa APYyTruX MalUEeHTOB U
pabotHukoB KinHuku;

1) cOOMI0AaTh YCTAHOBJIEHHBIN MOPSAOK A€ATENbHOCTH KIMHUKH U HOPMBI
MOBEAECHUS B OOLIECTBEHHBIX MECTAX;

€) He BMEIIMBAThCS B JCHCTBUSA JICYAILIETO Bpaya U HE OCYIIECTBIISITh HHbIE
NEHCTBUS, CIOCOOCTBYIOIINE HAPYIICHUIO MPOLIeCcCa OKa3aHUs MEAULIMHCKON
IIOMOILY;

) HE JOIyCKaTh MPOSIBICHNUS HEYBAXXUTEILHOTO OTHOUIEHHSI K MHBIM HallUeHTaM
U pabotHukaMm KimHuku;

3) OepeXHO OTHOCUTHCA K UMyIiecTBY KiMHUKY, COOII01aTh YUCTOTY U THILUHY B
nomMeneHusx Knvuuku.

2.7 B uensix co0mroaeHust 001EeCTBEHHOTO MOpsIIKa , MPEAYNPEKACHUS U
MPECEUCHUS TEPPOPUCTUUECKON NESITEIBHOCTH, MHBIX IPECTYIJICHUN U
aJIMUHUCTPATUBHBIX MPABOHAPYIICHHUM, 0OeCcieueHHs] IMYHOU 0€30M1acHOCTH
paboTHUKOB KIMHUKY, TAalIMEHTOB U NIOCETUTENEN B oMelieHnn KinnHuku
3anpenmaercs:

A) IpPOHOCUTB B 3/1aHUE U CIyKeOHbIe nmoMenieHus: KIIMHUKN orHecTpenbHoe,
ra3oBO€ U XOJIOAHOE OPYXKHUE, SIIOBUTHIE, pAIMOAKTUBHBIC, XUMUUECKUE U
B3pPBIBUATHIEC BEIIECTBA, CIIMPTHBIE HAIIUTKU U UHBIE ITPEAMETHI U CPENICTBA,
HaJIMYUE KOTOPBIX y MOCETUTENEH MO0 UX MpUMEHEHHE (MCTI0Ib30BaHUE)
MOJKET MPEJCTABISTh YTPo3y i 0€30MaCHOCTH OKPYKaIOIIUX;

0) uMeTh Ipu cebe KpymHOTabapuTHBIC TTPEAMETHI, B TOM YHCIIC X03SHCTBCHHBIC
CYMKH, PIOK3aK, BELLEBbIE MEIIKH, YEMOJAHbl, KOP3UHBI U T.IL.;

B) HAXOJUTHCS B CIIyKeOHbIX nmomerieHusx Knuuuku 0e3 pa3peeHus;

r) NoTpeOasATh ULy B Kopuaopax KinnHuku 6e3 pa3perieHus;

1) KypUTbh BO Bcex nomelneHusx KilmHuku 1 Ha npuiaraeMon TeppuTopuu;

€) BBIHOCUTH U3 NoMenieHus: KIMHUKY TOKyMEHTBI, OTYyYEHHBIE [
O3HAKOMJICHUS;

) U3bIMaTh KaKUe-JIM0O TOKYMEHThI U3 MEAUIIMHCKUX KapT, CO CTEHAOB (CTOEK) U
13 UHPOPMALIMOHHBIX MAMOK;



3) IOMEIIATh Ha CTEH/AAX U OCTaBJISITh HA )KYPHAJIbHBIX CTOJUKAX 00bsIBIECHUS 0€3
paspeuieHus pykoBojicrBa KimHukuy;

1) IPOU3BOJAUTH (POTO- U BHUICOCHEMKY O€3 MpeABAPUTEIHHOTO Pa3peIIeHUs
pykoBoacTea Knunuku;

¥) HAXOJMUTHCS B MOMELIEHUAX KIMHUKKN B BEpXHEH OJeXk€, B IPSA3HON 00YBH,
0e3 Gaxu.

2.8. 3amperniaeTcs T1OCTyM B 3AaHUE (TIOMEIIEHUE) U CITy)KEOHbBIE TTOMEIIICHUS
KJyIMHUKM JIMIIaM B COCTOSTHUM @JIKOTOJIBHOTO, HAPKOTUYECKOTO W MHOTO
OIbSIHEHUS, C ATPECCUBHBIM ITOBEACHUEM, HE OTBEYAIOIIUM CaHUTAPHO-
TMTMEHNYECKUM TpeboBaHueM. B cilydae BbISBICHMS YKa3aHHBIX JIUI] OHU
ynajstoTes u3 3nanus (nomemenus Kimuuku corpyanukamu Knuauku u (uiam)
IIPaBOOXPAHUTEIBHBIMU OpraHaMHU.

2.9. B cinyyae HapyleHus TalUEHTaMHA HHBIMU ITOCETUTEIISIMU

YCTaHOBJICHHBIX MPABUJI MMOBEACHUS B KIIMHUKE paboTHHKamMu KiMHUKY BpaBe

UM JIENIaTh COOTBETCTBYIOUIUE 3aMEUaHUs U IPUMEHSATHh MEPhI BO3ACHCTBUS

IIPETYCMOTPEHHBIE ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

2.10. BocripensaTcTBOBaHUE OCYIIECTBICHUIO MPOIECCA OKA3aHUS MEIUIIMHCKON

MOMOILY, HEYBa)KeHHE K paboTHUKaM KIIMHUKY U MTHBIMH MMALIUEHTAMH U
nocetutessiM KinnHukuy, HapynieHueM oOIECTBEHHOTO NOPsJIKa B 3/TaHUU
(OMEILIEHNH) U CITYKEOHBIX MOMEIIEHUAX KIIMHUKH, HEUCTIOJTHEHUE 3aKOHHBIX
TpeOOBaHUI paOOTHUKOB KJIMHHUKH BJIE€UET aJIMUHUCTPATUBHYIO
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM PD.

2.11. Bpau nMeeT npaBo OTKa3aTh MALUEHTY B HAOJIIOIEHUU U JICYEHUU
(coryacoBaB C IJIaBHBIM BpauoM U (MJIM) UCTIOTHUTEIbHBIM JTUPEKTOPOM), €CIIU
3TO HE YIPOKAET KU3HU MMALUEHTA B Cilydae HeCOOII0ACHUS TallUEHTOM
HACTOALIMX MPpaBWI oBeAeHUs B KilMHUKE U 3aKOHHBIX TpeOOBaHUMN
paboTHukOB KnuHukwu.

I11. YcaoBusi m nopsiioK npeaocraBjieHUs MJIATHBIX YCJIYT

3.1. ITarueHT MOXET MOJyYUTh MPEABAPUTENbHYIO HHPOPMALIHIO 00
OKa3bIBAEMbIX CTOMATOJIOTHYECKUX YCIYrax, UX CTOMMOCTH, IOPSAJKE OIIaThl

U 1.1, y omiepaTopoB eInHOM cripaBoyHOM ciryxk0b1 Kiuanku no Tenedony 50-10-
20 wu agmuaACTpaTopoB Kimuuku o tenedony 8-912-856-45-36

3.2. [InaTHpIE MEAUIUHCKHAE YCIYTH MPEIOCTABIIAIOTCSA 110 MPEABAPUTEIBHON
3alliCU Ha MpHUEM K Bpauy (3apaHee WU B I€Hb 00palleHus), OCYIECTBISIEMON
KaK IpU HETOCPEICTBEHHOM 00palleHny B peructparypy KinnHuku, Tak mno
tenehoHy WiIu uepe3 caidt Www.zub18.ru

3.3. Ecnu manmeHT paHee He oociyxuBaics B Kiimauke wim o6cimyxuBaics 6oee
2-X JIeT Ha3ajl, aIMMHUACTpATop 3anucbiBaeT [lannenTa Ha MepBUYHBIA OCMOTP U
KOHCYJIBTALIMIO K Bpady CIEAYIOLIEH CIIEHAIBHOCTH, Npejiaras naiueHTy
Bpaya y KOTOPOTro €CTh CBOOOIHOE BpeMs Ha Oyvbkailmuil 1eHsb. Eciu nanuenT
MPOCHUT 3amKcaTh €ro K onpeeIeHHOMY Bpady, TO aIMUHUCTPATOP 3alKUChIBACT
nalyeHTa B MMeroleecs CB0O00HOE BpeMsi B paCIIMCaHUU 3TOTO Bpaya.

Bo BpeMms nepBUYHOr0 MpreMa OCMOTPA U KOHCYJIBTALIMK Bpayd OCYIIECTBISET
JMArHOCTUKY, HAMIpaBJIsieT Ha IONOJHUTEIbHBIE METO/IbI 00CIIEI0BAHNUS
(pPEHTIeHOIMATHOCTHKY), OTIPEACIISET METOIbI U 0OBEMBI MEIUITUHCKOTO
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BMEIIATEIbCTBA, TPEIOCTABISAET NAMEHTY UH(POPMALIUIO O COCTOSIHUH €T0
3JI0pPOBbsI, PEIAra€MOM JICUEHUH U TPOTHO3E JICUCHHUS.

3.4. Ha nepBuuHBIif IpreM U KOHCYIbTaIuio [laienT qomken npuiitu 3apauee,
HE MEHEE 4YeM 3a |5 MUHYT 10 Ha3HAYEHHOI'0 BPEMEHU ITpUEMa JUJIs
oopmIleHHsI COOTBETCTBYIOIIEH JOKYMEHTAIMH (JOroBOpa, COTraacHs Ha
00pabOTKY MEepPCOHANbHBIX TAHHBIX, AHKETHI O COCTOSTHUU 3JI0POBbS,
MEMIIMHCKOW KapThl) U CBOEBPEMEHHOIO Hayaja pueMa.

3.5. B ciiyuae ono3nanus [laruenTta 6osee yem Ha 15 MUHYT Ha3HAYE€HHOTO
BpeMeHU KilMHNMKa MMeeT NpaBo OTKa3aTh B IPUEME, €CIIM OKA3aHHUE TAKON
YCIIYTY TaKOU YCIIyTH MOKET MPUBECTU K U3MEHEHUIO BPEMEHHU MpHUeMa
MOCJHEAYIOMMX NauueHToB. Ono3gaBiieMy MalUEeHTY aJIMHUHUCTPATOP
npeajiaraeT MepeHecTy MprueM Ha JIpyroe cBOOOIHOE BpeMs.

3.6. B ciiydyae HenpeaBUIEHHOTO OTCYTCTBUS Bpaya UJIU APYTUX YpE3BbIYATHBIX
00CTOATENHCTB, anMUHUCTpaTop Knunuku npexynpexnaet o6 stom [lanmenta
IIPU MEPBOM BO3MOKHOCTH 10 KOHTAaKTHOMY TeseoHy ykazanHoMy [lanmenTom
IIPU 3aIMCH.

3.7. Hakanyne npuema KimHMKa OCYIIECTBISIET PEIBAPUTEIBHOE YBETOMIICHHUE
o npueme c 1enib. [loaTBepkaeHUs SBKU HA PUEM, ONITUMU3AIMHU 3al1CH U B
cllyyae M3MEHEHHsI B pacliiCaHuM padoThl Bpauel. KiimHuka He HeceT
OTBETCTBEHHOCTH 32 OTCYTCTBUE BO3MOYKHOCTH YBEIOMUTH MallME€HTa 00
U3MEHEHUSIX B MPUEME U3-3a: HEBEPHO YKa3aHHOTO Tesle(OHa, BHIKIIFOUEHHOTO
TenedoHa, a Tak K€ B cliydae, eCiIM MallMeHT He OTBEYAEeT Ha 3BOHKH.

3.8. Eciu mauueHT He MOKET NPUKWTH B HA3HAYEHHOE BPEMS, OH JOJKEH 3apaHee
npeaynpeauTb 00 3ToM aaMUHUCTparopa KinuHuku.

3.9. MenuuuHCKHAE CTOMATOJIOTUUECKUE YCIYTH MpeaocTaBisitoTess KiimHukon Ha
OCHOBAHUH 3aKJIF0UeHHOTO ¢ [TanienTom min 3aka3unkoM (B ciaydae
pUOOPETEHMS YCIYT B MOJIb3Y TPETHETO JIMLIA - TAIMEHTA) 10roBopa 00
OKa3aHHH IJIATHBIX CTOMATOJOTUYECKHX YCIYT B MUCBMEHHOUN (popMe, T.€. pu
HaJIMYUU MOAMUCAHHOTO 00EMMHU CTOPOHAMU AOTr0BOpa 00 OKa3aHUM TUIATHBIX
CTOMATOJIOTHYECKUX yCayT, (hopma (61aHK) KOTOpOTO pazpadboTana KiimHUKOM.

3.10. MenuuuHCKHE YCIyTH MO JEHTAIbHOW UMILUIAHTAIlMNA NPEIOCTABIAIOTCS Ha
OCHOBAHMH 3aKJIFOUEHHOTO, AOMOJIHUTEILHOTO K OCHOBHOMY JIOTOBODY,
JOMOJHUTENBHOTO COTJIAIIEHUs 00 OKa3aHUU YCIYT MO JICHTAIBLHON
UMILJIAHTAIIMU B TUCbMEHHOU (hopMe, T.€. IPU HATMYUH MOITMCAHHOTO 00eUMHU
CTOPOHAMHU JIOTIOJIHUTEILHOTO COTJIAIeHHsI 00 OKa3aHUH YCIYT IO IEHTaIbHOM
UMITIaHTaIuH, popma (0J1aHK) KOTOpOro paspadotaHa KnmHukow.

3.11. JoroBop 06 oka3zaHWU MJIATHBIX CTOMATOJIOTHYECKUX YCIYT U
JOTIOJTHUTEIHHOE COTJIAIIIEHUE 00 OKa3aHUH YCIYT MO0 JIEHTaIbHOM
MMILUIAHTAIUU SIBJISIFOTCA TUIIOBBIMHU, T.€. OJJUMHAKOBBIM il Beex IlannenTon
(3aka3unkoB), 0OOPATUBIIMXCS 32 MOJYUYCHHEM IIJIATHBIX CTOMATOJOTHUYECKUX
yciyr B KimmHuky, U 3akiitodaercs nyteM npucoeaunenus [lanuenrta
(3aka3zumka) K yCJIOBHSIM THUIIOBOTO JIOTOBOPA U IOMOJHUTEIBLHOTO COTJIAIICHNUS,
KOTOpO€ NoATBepxkAaeTcs noanuceto [lanuenTta win 3akazyurka noja J0roBOpoM
W(WIM) corjlallieHueM B pas3fiesie «IOMUCH CTOPOH.




3.12. JIoroBop Ha OKa3aHUE MIATHBIX CTOMATOJIOTUYECKUX YCIYT B OTHOLLIEHUU
HecoBeplieHHoNeTHUX oT 0 10 14 neT 3akimoyaeTcs (MOANUCHIBAETCS) €r0
3aKOHHBIM MPEACTABUTENEM (POJUTENEM, YCHIHOBUTEIIEM, OIIEKYHOM).

B cnydae, ecnu conpoBoskaaroniee peOeHKa JINLO HE SBISETCS €ro 3aKOHHBIM
IPEICTaBUTENIEM, ITPU c€0€ HEOOXOAMMO UMETh IOBEPEHHOCTh HA 3aKIIOYEHUE
JIOTOBOPA U Ja49y HH(OOPMUPOBAHHOTO TOOPOBOJIBHOTO COTJIACHS HA
MEAMIIMHCKOE BMEIIATENhCTBO, 0(OPMIICHHYIO TI0 (popMe, MpuiiaraeMoun K
HactosamuM [IpaBunam.

JIoroBop Ha OKa3aHUE IUIATHBIX CTOMATOJIOTHYECKHUX YCIYT B OTHOIIEHUHN
HECOBEPILIECHHOJETHETO B Bo3pacTe oT 14 no 18 ner 3akmrouaercs ¢
MHMCbMEHHOTO COTJIACHS €r0 3aKOHHBIX MPEICTaBUTENEH, 0(POPMIICHHOTO TI0
dbopme, npunaraemoii k HacTosmuM [IpaBunam.

3.13. Jlo 3akmrouenus goroBopa KimHuKa B MUCbMEHHOU (OpME YBEIOMIIICT
[TanpeHnTa 0 TOM, 4TO HECOOIIOIEHNE YKa3aHUH (pekoMeHnauuii) KnuHuku
(MEIMLIMHCKOTO pa0OTHUKA, TPEAOCTABIISIONIETO IUIATHYIO0 MEAUIUHCKYIO
CTOMATOJIOTUYECKYIO YCIYTY), B TOM YKCJIE HA3HAYEHHOTO PEKUMa JICUEHUS,
MOTYT CHA3UTh Ka4€CTBO MPEIOCTABISAEMON TIIATHOW MEAUIIMHCKON YCITYTH,
MOBJIEYb 32 COOOI HEBO3MOXKHOCTD €€ 3aBEPILICHUS B CPOK WJIM OTPHUILATEILHO
CKa3aTbCs HA COCTOSIHUM 310pOoBbs [lanmenTa.

VYBenomiieHue cosiepkuTes B mpeamoOysie JloroBopa Ha Oka3aHHE IMIATHBIX
CTOMATOJIOTUYECKHUX YCIYT, MOAMUCHIBAEMOT0 B ABYX 3K3EMIUISIpaxX, OJUH U3
KOTOpbIX XpaHuTcs B Kiunuke, Bropoii Bpydaercs [lanuenty (3akazuuky).
3HaKoMSCh ¢ yBeAgoMIieHueM, [lalueHT moaATBepKaaeT JaHHbIN (aKT
COOCTBEHHOPYYHOM MOAINHUCHIO B COOTBETCTBYIONIEH CTpOKE MpeamOyIibl
JI0OTOBOpA.

3.14. Knunuka OOO «Ctomartonornyeckasi KIMHUKA «besblii KIIBIK» SBIsSETCA
y4acTHUKOM TeppuTopuaibHON IPOrpaMMbl FOCYIapCTBEHHBIX TapaHTUN
OeCIIaTHOTO OKa3aHUs Tpa)JIaHaM MEIUIIMHCKON MOMOIIU 0053aTeIbHOTO
MenuuuHcKoro crpaxoBanus (OMC)

Jo 3akimouenus [foroBopa 006 okazaHUU MJIATHBIX CTOMATOJIOTUYECKUX YCITYT
[TanuenTty npenocTanisieTcss HHGOPMAIMK O BO3MOKHOCTH MOJTYyYEHUS
COOTBETCTBYIOILIUX BUJOB U OOBEMOB CTOMATOJIOTHYECKON MEAUIIMHCKOMN
MOMOIIM 0€3 B3UMaHMs TJ1aThl B pamkax [IporpamMmbl rocy1apCTBEHHBIX
rapanTuii OECIIaTHOTO OKa3aHUs TpaKJaHaM MEIUITMHCKON ToMoIiy (Tojiuca
OMO).

[Tonubii TexkeT TepputopranbHOM MPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTUN
OecIIaTHOTO OKa3aHMs TPa)KJIaHaM MEIUIIMHCKON MOMOIIM pa3MeEIIeH Ha caiiTe
TOOMC VP

3.15. Knnnanka npenocTaBisieT MEAUITMHCKHAE YCIIYTH 3aCTPaXOBaHHBIM 110
nporpamMmme 100pOBOIBHOTO MEAUIIMHCKOTO CTPaXOBaHUs (MMEIOIIUM
nercTByronmi crpaxoBoit monuc JAMC) npu HaTMYUK 3aKITFOYEHHOTO MEXTY
Kimnaukoi n CTpaxoBoi OpraHu3anueil J0ropopa Ha Npe10CTaBICHUE TUIATHBIX
MEIUIUHCKHUX YCIIYT 10 JOOPOBOJLHOMY MEIUIIMHCKOMY CTPaXOBAaHMIO.
3akiroueHue A0ropopa J0OpPOBOJIBHOTO MEAUIIMHCKOTO CTPaXOBAHUS MEXKTY
CrpaxoBoii komnanuen n Knnaukon, a tak ke mexay [laimenrom n CtpaxoBon
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KOMITAHHEW U OIUIaTa MEIULIHUHCKUX YCIIYT OCYIIECTBIISIETCS B COOTBETCTBUHU C
['paxnanckum kogmekcom PD u 3akonom PO «OO6 opranuzamuu cTpaxoBOro
nena B Poccuiickoil penepannn»

[lepeuenb CTpaxoBbIX KOMIAaHU, ¢ KOTOPbIMH Y KIMHUKH 3aKIII0YEH JOTOBOP Ha
IPEIOCTABIECHUE TUIATHBIX MEAUIIMHCKUX YCIYT 1O TOOPOBOJIBHOMY
MEIUIMHCKOMY CTPaxOBaHUIO MOYHO Y3HATh B PECUCTpAType OO Ha caiTe
Kimnankn www.zub18.ru

3.16. IlnaTHble MEUIIMHCKUE CTOMATOJOTUYECKUE YCIYTH NIPEAOCTABISIOTCS
Knunukoii ¢ coOmtoaeHreM nopsaIkoB OKa3aHusi MEAUIIMHCKONW TOMOIIIH:

- [Topsiaka oka3aHus MEAUIIMHCKOM ITOMOIIM B3POCIOMY HACEJICHUIO IIPU
CTOMATOJIOTUYECKUX 3a00JIEBAHUAX, YTBEPKAECHHOTO ITPUKA30M
Munsznpasconpazsutusi PO ot 07.12.2011 r. Ne 1496H;

- [Topsiaka oka3aHus MEAUIIMHCKON IOMOIIH JETAM, CTPadArOLIUM
CTOMATOJIOTUYECKUMH 3a00JI€BaHUAMHM, YTBEPKICHHOIO TPUKA30M
Munsgpasconpassutus PO ot 03.12.2009 r. Ne946H

3.17. IlpueM maneHToB MPOBOAUTCS BPAYOM COOTBETCTBYIOIIEH CIICIIHATEHOCTH
Y KBAIU(PUKALWU MTPU 00A3aTEIBHOM YYACTHH ACCUCTEHTA (MEIUIMHCKON
CECTpBHI).

Cenenus 06 o0pa3oBaHUU, CTICIIUATN3AINY (CIEIUATBHOCTH) U KBATU(UKAIIUU
Bpayeil pa3melnieHbl Ha THPOPMAIIMOHHOM CTOMKe B peructpatype KimHuku u
Ha caiite Kmuaukun www.zub18.ru

3.18. Heo6xoaumbIM IpeIBapUTEIbHBIM YCIIOBUEM peaocTaBieHus KinnHukon
[TanMeHTy MIaTHBIX MEIULIUHCKUX YCIIYT, B TOM YUCIIE KOHCYJIbTAalluu Bpada-
CHeLMANIUCTa, ABJIsAeTCS Aava (nmoanucanue) [lanrenTom i ero 3akOHHbIM
npecTaBuTeNIeM HH(POPMUPOBAHHOTO T0OPOBOJILHOTO COTJIacus Ha
MEIULUHCKOE BMEIIATEIbCTBO

NudopmupoBanHoe 70OPOBOJIBHOE COrIacke Ha MEIUIIMHCKOE BMEIIATEIbCTBO
oopmIsieTcss B MUCbMEHHOU (DOpMeE MyTeM 3arOJHEHUSI BpauOM U MOAMUCAHUS
[TanimeHTOM MM €ro 3aKOHHBIM MPECTaBUTENEM OJIaHKa TOKYMEHTA,
MOMMEHOBAHHOTO KaK «MH()POPMUPOBAHHOE TOOPOBOJIBHOE COrjlacue Ha
MEIUIMHCKOE BMEIIATEIbCTBOY, CIIEHUATIbHO pa3padboTanHoro KimmHukoit mo
BUJly M(WUJTM) METOLY MEIUIIMHCKOTO BMELIATENbCTBA.

[Toanucanue IlareHTOM UK €10 3aKOHHBIM MPEACTABUTENEM IOKYMEHTA
«MH(POPMUPOBAHHOE TOOPOBOJIBHOE COTIACUE HA MEIUIIMHCKOE
BMEUIATEIbCTBO» MOJATBEpKAaeT GakT Aauu [laneHTom Ui ero 3akOHHbBIM
npescTaBuTeNeM HHPOPMHUPOBAHHOTO 10OPOBOJILHOTO COTJIacus Ha
MEIUIMHCKOE BMEIIATEIbCTBO HA OCHOBAHUH MEIUIIMHCKON ITOMOIIHA
peIBapUTENbHO (T.€. 10 MOANKUCAHUS) MOTYYeHHOH HHPOPMAIUH O LEISIX,
METO/IaX OKa3aHMs MEAMIIMHCKON MOMOIIH, CBI3aHHOM C HUM PHCKE,
BO3MOYKHBIX BApUAHTAX MEAUIIMHCKOTO BMEIIATEIbCTBA, O €T0 MOCIEACTBUSX, a
TaK K€ O MPE/INO0JIaraeMbIX PE3yJIbTaTaX OKa3aHUs MEAUIIMHCKON TTOMOLIH.

3.19. KnnnuHuka uMeeT NMpaBo HE MPUCTYIATh K OKA3aHUIO TIJIATHBIX MEIUIIMHCKUX
yCIIyT 10 MOMEHTa J1ayu [TanimeHToM Wi ero 3aKOHHBIM MPECTaBUTETIEM
MH()OPMUPOBAHHOTO TOOPOBOJIBHOIO COTJIACHS Ha METULIMHCKOE
BMEILIATEIHCTBO B MUCbMEHHOM (hOpMe IMyTeM MOCTAHOBKU CBOEH
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COOCTBEHHOPYYHOH MOJIMUCH B IOKYMEHTE, IOUMEHOBAHHOM KaK
«uH(pOpMHPOBAHHOE JOOPOBOJILHOE COTTIACKE HA METUITMHCKOE
BMEILIATEIBCTBOY.

3.20. CTOMAaTOJI0TNYECKNE MEAULMHCKHIE YCIYTH IO KOMIUIEKCHOMY
BOCCTaHOBJICHUIO CTOMATOJIOTMYECKOT0 310poBbs [lanuenTa npenoctaBiastorcs
nociie coriacoBanus [lanineHTOM MM €ro 3aKOHHBIM IIPEICTaBUTENIEM
(3akazunkom) [liiana neyeHus, KOTOPBIN SBISIETCS CBOETO poja 3aJaHuEM
KimHMKe 1 HEOTHhEMIIEMOW YacThIO JOTOBOPA HA OKAa3aHUE IUIATHBIX
CTOMATOJIOTUYECKUX YCIYT.

CBoe cornacue ¢ [Imanom neyenus [lanueHT ninm ero 3aKOHHBIN MPEJICTABUTEND
BBIPAKAET B IOCTAHOBKE COOCTBEHHOPYYHOM MOAMUCH B IOKYMEHTE,
MMOMMEHOBAHHOM KAaK «IUIAH JICUCHHUS.

3.21. KnuHuka uMeeT MpaBo OTKa3arh [lanmeHTy B OKa3aHUM CTOMATOJIOTMYECKHUX
yCIIyT, €ClIv Bpad BbIABUI y [lanmenTa npoTuBONIOKa3aHUs WK 3a00J€BaHus,
UCKJTIOYaroIme 0e30MacHoe OKazaHue yciyr, eciu y [lanrenTta umerorcs
OCTpbI€ BOCTIAJIUTEIbHBIE HHPEKIHOHHBIE 3a00eBanusl, eciu [lanueHT
OTKa3bIBAETCS MPOUTH HEOOXOIMMOE TUAarHOCTUYECKOE 00cIe0BaHue U(1in)
HACTaMBAET HA UCIOJIb30BAHUU METOJIOB JICUECHHSI, IPUMEHEHHUE KOTOPBIX
CO3aeT peajbHyI0 Yrpo3y *KU3HH U 340poBbI0 [lannenTa, He NCKITI0YaroInX
WIM HE CBOJAIIMX K MUHUMYMY TaKylo yrpo3sy, a Tak xe eciu [lauuent
HAXOJUTCS B COCTOSIHUM AJIKOTOJIBHOT'O MJIM HAPKOTHYECKOTO OIbSHEHHS.

3.22. Bce cpokH OKa3aHUs MEAULUHCKHUX YCIyT HAYMHAIOT HCUUCIATHCS C
MOMEHTa noanrcanus [[aieHToM Uim €ro 3aKOHHBIM IIPEACTABUTEIIEM
NupopMrpoBaHHOTO 1OOPOBOJILHOTO COTJIACUSl HA METULIUHCKOE
BMEILIATEIbCTBO, a B CJIy4a€ KOMIUIEKCHOTO JICYEHUS — C MOMEHTA MOANMCaHUS
[TaneHTOM MM €ro 3aKOHHBIM NpejcraBureneM Ilnana seuenus.

3.23. Ha xaxnoro Ilaruenta odopmisiercs Meauimuckas kapra
CTOMATOJIOTUYECKOT0 NAallMEeHTa YHU(PULIUPOBAHHOU POPMBI, KOTOpas SBISETCA
MEIUIMHCKUM JOKYMEHTOM U XpaHuTcs B KninHuke B Teuenue S yet. B
MeauuuHckoi kapTe GUKCUPYIOTCS pe3yiabTaT 00CIe10BaHNsI, HA3HAYECHUS U
pPEKOMEHJallMU Bpaya, HAMMEHOBAHUE U 00bEM BBITTOJIHEHHBIX MEIUIIMHCKUX
BMEILIATEILCTB U NIpoyasi uH(GopMaIus 0 COCTOSIHUM 340poBbs [lannenrta u
OKa3aHHOW €My MEIHUIIMHCKON MOMOIIIH.

3.24. IInaTHple MEAUIIMHCKUE CTOMATOJIOTUYECKUE YCIIYTH TPEAOCTABISIOTCS
Knunukoii ¢ cobmoiennemM (B 00beMe) CTaHIapTOB METUIIMHCKOM MTOMOIIIH, B
TOM YHCJIE CTAaHAAPTOB MPUHATHIX B KilMHKKE, MPOTOKOJIOB BEACHUS OOJIBHBIX,
OOIETIPUHATHIX MEIUIMHCKUX MPABUJI U Pa3pellieHHBIX Ha TEPPUTOPUHN
Poccuticknit deneparinm MeIUIIMHCKAX TEXHOJIOTHI (METOI0B) MPOGUIAKTUKH,
JTMArHOCTUKH U JICUEHUSI CTOMATOJIOTUYECKUX 3a00JIeBaHUA.

3.25.11naTHple MEAUIIMHCKUE CTOMATOJIOTUYECKHE YCIYTH, o npockoOe [lanuenTa
WJIM €ro 3aKOHHOT'O MIPEICTaBUTENS, U3JI0KEHHOW UM B MUCbMEHHOU Qopme,
MOTYT OBbITh IPEIOCTABIEHBI B BUAE OCYIIECTBICHUS OTACIbHBIX KOHCYJIbTAUN
WIM MEIMIIMHCKUX BMEUIATENbCTB (B 00BEME MEHBIIEM, YEM MPEAYCMOTPEHO
CTaHJapTaMU U MPOTOKOIAMHM)



3.26. KinHuka npe1ocTaBisieT IIaTHble MEAUIIMHCKUE YCIIYTH, KAYECTBO KOTOPBIX
JIOJKHO COOTBETCTBOBATH YCJIOBUSIM JIOTOBOPA, & UMEHHO:

MeaunmHckasi ctToMaToJiornueckas Y ciryra noJjaraercsi Oka3aHHON KayecTBEHHO,
eciu McrionHUTENEM, C y4€TOM €r0 OCHAIIEHHOCTH U TPUMEHSIEMBIX
METUITUHCKUX TEXHOJOTUH (METOI0B MPOPUITAKTUKH, TUATHOCTUKY JICUCHUS )
BBITIOJTHEHBI COCTABJISIONINE MEIUIIMHCKYIO YCIYTY ACHUCTBUS (MAHUITYIISIIUN ),
MPEAYyCMOTPEHHBIE OOIIETPUHATHIMUA MEIUIIMTHCKUMU MTPaBUJIAMU U
pa3peuieHHbIMU B PD MEIUIIMHCKUMU TEXHOJIOTUAMHA U METOAAMU, C YYETOM
CPOKOB U PEKOMEHJIAIUM, IPEIyCMOTPEHHBIX OOIIETPUHATHIMU MEAUITTHCKUMHU
npaBuIaMH, TEXHOJIOTHSIMU U METOJIaMHU, C Y4E€TOM HO30JIOTHUECKOU (POPMBI
3a00J1eBaHusl, COCTOSIHUA 310pOBbs [lannenTa, MHBIX WHANBUIYATbHBIX
0COOEHHOCTEH IOCTUTHYTA MOJIOKUTENIbHAS TMHAMUKA, CTA0OUIN3aIIHs]
XPOHUYECKOTO MATOJIOTHMYECKOro Mpoiiecca (3a00oaeBanus), yAy4dllleHne
COCTOSIHUSI, PEMHUCCHSI, KYTUPOBAHUE OYara BocnajaeHus (OCI0KHEHUs ), OJIHAs
WJIU YacTUYHas KoMmreHcanus GyHKIMN yTpaueHHOro 3y0a (3yOoB), CHIXKEHUE
DPHUCKOB ITpOrpeccupoBanus umerouierocd y IlarmenTa 3a0oieBaHus U
BO3HMKHOBEHHUS HOBOT'O ATOJOTHYECKOTO Mpoliecca (3adboaeBanus). Y JaneHue
3y0a(oB) HE UCKITIOYAET (haKTa OKa3aHUS KAYECTBEHHBIX CTOMATOJIOTUUECKUX
MEJIUIIMHCKUX YCIIYT.

B ciyuae, ecnu denepaibHbIM 3aKOHOM, HHBIMHA HOPMATUBHO-TIPABOBBIMU aKTaMU
Poccuiickoit @enepanuu npeaycMOTPEHBI 00s13aTeIbHbIE TPEOOBAHUS K
Ka4eCTBY MEAUIIMHCKUX CTOMATOJIOTMYECKHUX YCIYT, KAU€CTBO
MPEAOCTABISEMbIX KIIMHUKOM TIATHBIX METUIIMHCKUX CTOMATOJIOTHYECKUX
YCIIYT JIOJPKHO COOTBETCTBOBATH 3TUM TPEOOBAHUSIM.

3.27. KnuHukoi Ha OT/AENIbHbIE CTOMATOJIOTHYECKUE YCIIyTH (paboThl), HA KOTOPHIE
M0 X CYIIECTBY BO3MOXHO MPEJAOCTABICHUE TApAHTUH, YCTAHABIUBAETCS
rapaHTUWHBINA CPOK U CPOK CIIYk ObI B COOTBETCTBUU C «Ilon0xeHnem o
MPEeA0CTaBICHNUY rapaHTUX Ha MEIUIIMHCKUE CTOMATOJIOTHYECKUE YCIYTH B
CTOMATOJIOTUU «bembIil KIIBIK

«ITonoxenue o MpeAOCTaBICHUY FrapaHTUX Ha MEIUIIMHCKUE CTOMATOJIOTMYECKUE
YCIIYyTH B CTOMATOJOTUU «benblii KIIbIK» pa3MeieHo Ha HH()OPMAIMOHHOU
cToiike B peructparype Knuuuku u Ha caiite KinuHuku.

["apanTust HOCUT IEPCOHUDUITUPOBAHHBIN XapaKTep, pacIpOCTPaAHIETCS Ha
otHoeHus Mexy Knunukon u [lanmeHnTom, U npekpamaer cBoe JEUCTBUE B
CJIyyae BMENIATEIbCTBA TPETHETO JUIA (CTOPOHHEW MEIUIIUHCKOM
OpraHu3allii) B CBSI3U C 3aTPY/IHCHUEM B pa3rpaHUUYCHUH PE3yJIbTaTOB
MEJIMIIMHCKOTO0 BMEIIATEIbCTBRA.

3.28. B cnydae otkaza [lanuenTa nociae 40roBopa OT MOJy4YeHUs MIaTHBIX
MEUITMHCKHUX YCIIYT TOTOBOp pacropraercs. Knunuka uadopmupyet [lanuenta
(3akazurka) o pacTOpPKEHUU JOTOBOpA 00 OKa3aHUU TIJIATHBIX MEIUIIMHCKUX
ycnyr o uaunuatuse [amuenta. [Tpu atom Ilanuent (3aka3zuuk) 00s3aH
omtatuTh Kinanke paktuuecku noHeceHHble KIMMHUKON pacxo/ibl, CBSI3aHHBIE C
HCIIOJTHEHHUEM 0053aTeIbCTB M0 JJOTOBOPY 00 OKa3aHUHU IJIATHBIX MEAUITMHCKUX

YCIIYT.

4. ITopsiioK | YCJIOBHS OIJIATHI



4.1. CroumocTs yciyr npeaycmorpena [lepeunem ycnyr (npaiicom) Knuauku.

[Tepeuens ycayr (mpaiic) KiinHuKY pa3menieH Ha CTOMKE a perucTparype
Knunaukn, a tak sxe Ha caiite Kimmanku — www.zub18.ru

4.2. KnuHuka BOpaBe B OJHOCTOPOHHEM MOPSAAKE U3MEHUTH llepedens ycimyr
(mpaiic) KnuHukM, Kak 1Mo cOCTaBy yciyT, Tak U [0 UX CTOUMOCTH.

4.3. Omnara 3a IpeI0CTaBIECHHbBIE CTOMATOJIOTMYECKUE YCIYTH (332 UCKIIFOUEHHEM
OpPTONENNYECKUX, OPTOAOHTUYECKHUX U YCIYT MO JACHTAIbHON UMIUIAHTALIMH )
MIPOU3BOJIUTCS] HEMOCPEACTBEHHO IOCIE UX OKa3aHUS, T.€. 10 OKOHYaHHUH
OUYEepeIHOro MpueMa, 1o 1eHam cornacHo llepeunto ycnyr (mpaiicy),
JEHUCTBYIOIIEMY Ha JE€Hb OKA3aHUS YCIIYT.

4.4. Oxa3aHue CTOMAaTOJIOTHYECKUX YCIYT MO JEHTaJbHOW UMILIAHTAIIUHY,
opToneanueckux (1o MpoTe3UPOBAHUIO) U OPTOIOHTUUECKUX YCITYT
OCYUIECTBJISIETCS TIOCIIe BHECEHHMI aBaHca B pazMepe 60%0 oT npenBapuTeabHOM
CTOMMOCTH JIEUECHHUs (ONEpALIMH, IPOTE3UPOBAHUS, YCTAHOBKE OPEKET-CUCTEMBI)
nociie Bbioopa [lanmeHToM KOHCTPYKIIMHY U COCTaBIIEHUS IPEABAPUTEILHOTO
pacyeTra CTOMMOCTH JICYEHUSI.

OkoHYaTeNbHBIN PacyeT 3a OKa3aHHbIE YCIYTH MO IEHTAaJIbHON UMILUIAHTALIUH,
opToneanyYecKue (1Mo NPOTE3UPOBAHUIO) U OPTOJOHTHUECKUE YCIYTU
IIPOU3BOMTCS B IEHb MPOBEJACHUS ONEPALIUU 10 IEHTATbHON UMIUIAHTALINH,
YCTaHOBKH OPTONEANYECKON HIIM OPTOAOHTUYECKON KOHCTPYKIIUH.

4.5. B cnyuae Hapymenus [TarmenToM cpokoB oriaTel [lanueHT ymaunBaet
Kinunauke nexto B pazmepe 0,2 % oT cyMMBI 3a/I0JKEHHOCTH 32 KaXK/IbIi 1eHO
IIPOCPOYKH.

4.6. OmaTa 3a CTOMATOJIOTUYECKUE YCIYTH MPOU3BOUTCS B cieayroien hopme:

- HUIMYHBIMH JICHE)KHBIMU CpEICTBaMU B Kaccy KiinHuky;

- B Oe3HamMuHOM hopMe OAaHKOBCKOM (KpEIUTHOMN) KapTOK;

- B Oe3HaIMuHOM (hopMe ImyTeM TepeuurciieHust (MepeBoia) IEHEKHBIX CPEACTB C
pacueTHoro cuera [lanuenTa Ha pacueTHbIN cueT KnuHukwy;

- IyTEM NEPEUUCIICHUS JEHEKHBIX CPEJICTB C PACYETHOIO cyeTa OaHKa-NapTHepa
Ha pacueTHbIi cueT KiIMHUKN HAa OCHOBAHUHU MPEAOCTABIEHHOTO OaHKOM-
NapTHEPOM KpEIuTa, MPU 3TOM B MOCIEAYIOLIEM PACUYEThI IO BO3MEUIEHUIO
KpeauTa ocyuiecTBisitoTcs [lanineHToM HenocpeICTBEHHO OaHKYy.

4.7. Pacuertsl ¢ [lannenToM (3aKka3uynKkoM) 3a OKa3aHUE CTOMATOJIOTHYECKUX YCITYT
OCYILECTBIISIOTCS C IPUMEHEHUEM KOHTPOJIbHO-KaccoBoro anmaparta. [1o ¢akry
BHECEHMUsI O1IaThl B kaccy Kimmnauku nanuenTy (3aka3quky mperocTaBiseTcs
KaCCOBBIN YEK.

4.8. B cnyuae HenoctarouHocTH y [TannenTa (3aka3zunka) IEHEKHBIX CPEACTB ISt
OIUIAaThl OKa3aHHOM YCIYyTY B YCTAHOBJIEHHBIN JOTOBOPOM CPOK, 3a/10JDKEHHOCTD
naruenTa (3akazuuka) nepea Knuaukoit opopmiisieTcs: JoJATOBOW paCIUCKOUN O
dbopwme, npunaraemoit k HactosiuM [IpaBunam.

4.9. Ilpu onnaTe CTOMAaTOIOTHYECKUX YCIYT OAHKOBCKOW KapTON MPUHUMAIOTCS
cleyIouue Buibl 0aHKOBCKUX KapT:

- «VISA¥;

- «MasterCardy;

- «Maestro».
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- «MUP»

4.10. B KnuHuke npeaycMOTpeHa CUCTEMAa PACCPOUKH IJIATEXKa MEIUIIMHCKUX
cTomarojorunyeckux ycayr (oank-naptaep OTII-bank):

[Tonpob6uas nHbOpMaIHSI O paccpodke, 00 YCIOBUAX €€ PEIOCTaBICHUS, BUIAX
JICYECHMSI, HA KOTOPbIE OHA MPEIOCTABISAIOTCA, aKIUAX MPEAOCTABIIAETCS 110
npocrOe [lanuenTa (3akazurka) COTpyJHUKAM PETUCTPATYPHI, 1100
orepaTopoM eAMHOM crpaBOvHOM ciy:k0bl Kinuuku o tenedpony 50-10-20, a
TaK k€ MOJAPOOHYIO

HNudopmaruio o paccpouke M akusax MOKHO TOCMOTPETh Ha caiite KinnHuku
www.zub18.ru

5. IIpaBa u o6si3anHocTH [lanmenTa
5.1. ITanueHT UMeEET MpaBo Ha:
5.1.1. yBaXXUTENbHOE U TYMaHHOE OTHOUIEHUE CO CTOPOHBI MEIUIIMHCKOTO
NEPCOHANIA;
5.1.2. BEIOOp Bpaya U BHIOOP MEAUIIMHCKOW OpraHU3allNHY;

5.1.3. npodunakTUKy, TMarHOCTUKY, J€YECHUE, METUIIMHCKYIO peaOUIUTALINIO
B MEIMIIMHCKUX OPraHU3AIUSAX B YCIOBUSX COOTBETCTBYIOIINX CAHUTAPHO-
TUTUEHUYECKUM TPEOOBAHUSIM;

5.1.4. monydyeHue KOHCYIbTALUS BPAUYE-CIICIIUATINCTOB;

5.1.5. obGneruenue 60U, CBSI3aHHOU ¢ 3a00JIeBaHUEM U(UJTN) METUIIUHCKUM
BMEIIATEIBCTBOM, JOCTYITHBIMU METOJAAMU U JIEKAPCTBEHHBIMU IIpENapaTaMy;
5.1.6 nony4yenue nHGOPMAIIMK O CBOMX MPaBax U 00S3aHHOCTSX, COCTOSIHUU
CBOETO 3/I0POBbsI, BLIOOP JIUI], KOTOPHIM B MHTEpECax MaIeHTa MOKET ObITh

nepeaana uHPopMalrs 0 COCTOSIHUU €r0 310POBbS;

5.1.7. 3amuty cBeACHU, COCTABISIONMIUX BpaueOHyIO TaliHy;

5.1.9. Bo3memnieHue Bpeia, MPUUMHEHHOTO 3/I0POBBIO TIPH OKA3aHUU EMY
MEJIUIIMHCKOM ITOMOIIIH;

5.1.10. ponyck Kk HEMyY aIBOKaTa WX 3aKOHHOTO MPEACTABUTENS JJI51 3alUThI
CBOUX TPaB;

5.1.11. nonyck K HEMY CBSILEHHOCIYKUTENS, ECIIU 3TO HE HAPYLIAET
BHYTPEHHHU pacnopsaaok Kinunukuy;

5.1.12. uadpopmupoBaHHOE JOOPOBOJIBHOE COTIACHUE H MEIUIIMHCKOE
BMEIIATEILCTBO, SIBJIAIONIEECS HEOOXOIUMBIM MPEIBAPUTEIHHBIM YCIOBUEM
MEJIMIIMHCKOTO BMEIIATEIbCTBA;

5.1.13. oTKa3 OT MEIUIIMHCKOTO BMENIATEIbCTBA JINOO MOTPEOOBATH €T0
MPEKPAILEHHE, B TOM YHCJIE Pa3bsiICHEHHE BO3MOKHBIX TOCIIEICTBUI OTKAa3a;

OTka3 0T MEIUIIMHCKOTO BMENIATENIbCTBA O(hOPMIIIETCS B MUCBMEHHOM (hopMme B
BU/IE CIIEITMATILHOTO OJITaHKA TOKYMEHTA WIH 3alUChI0 B METUIIMHCKOW KapTe U
noAnuckiBaercs [lalinenToM WK ero 3aKOHHBIM IPEICTaBUTEINIEM, a TaK Ke
MEJIUIIMHCKUM PabOTHUKOM;

5.1.14. nonyuyenuie nHGOPMAIIUU O CBOUX ITpaBax U 00SI3aHHOCTSIX, COCTOSIHUU
CBOETO 3/I0POBbsI, BKJIIOUAsl CBEJICHUS O pe3ybTaTax 00Cie10BaHusl, HaTUUUH
3a00J1eBaHusl, €ro AUarHo3€e U MporHo3e, METO1ax JIEUEHHUs, CBSI3aHHOM C HUMU
pHUCKE, BOBMOXKHBIX BapHaHTaX MEIUIIMHCKOTO BMEIIATEIbCTBA, UX
MOCJIEJICTBUSIX U Pe3yJIbTaTax MPOBEIEHHOIO JICUCHHUS;



5.1.15. nony4yeHue Mo NUCbMEHHOMY TPEOOBAHUIO (3aBJICHUIO) KOTTHU
MEJIUIIMHCKUX JOKYMEHTOB U BBIIUCOK W3 HUX;

5.1.16. Bo3MeLIEeHUE Bpeaa, MPUUMHEHHOTO 30POBBIO IPU OKA3aHUU EMY
MEIUIUHCKOW MOMOIIIH.

5.2. ITarmueHT 00s13aH:

5.2.1. 3a00TUTHCA O COXPAHEHUU CBOETO 3710POBbS;

5.2.2. cobmo1aTh peXUM JICUEHUs, TpaBuia MOBEICHUS MMALIEHTA B
MeauIuHCKon opranuzanuu (KimHuke) 1 HOpMbI MOBEIEHUS B 00I1IECTBEHHBIX
MeCTax;

5.2.3. CBOEBPEMEHHO SIBIIATHCS HA MPUEM U NIPEIYIPEKIATH O HEBO3MOKHOCTHU
SIBKU 10 YBOKUTEIbHON MPUUNHE;

5.2.4. ABNATHCS HA JIEYEHUE U OCMOTPHI B YCTAHOBIIEHHOE U COTJIaCOBAaHHOE
BpayoM BpeMs;

5.2.5. cobnmoaTh TUTHEHY TIOJIOCTU PTA U BBIMOJIHATH NPOPUIAKTUYECKIE
MEpOIPUSATHUS, PEKOMEHJOBAHHbIC JICYAIIUM BPayoM;

5.2.6. BBIMOJIHATH PEKOMEHIALUK MPU MPOXOKICHUH PA3TUYHBIX METOUK
JICYEHUS,

5.2.7. coobuaTh Bpauy BCO HH(GOpMAIIUIO, HEOOXOAUMYIO JIJIsl TOCTAHOBKHU
JIMarHo3a u JieyeHus 3a00JIeBaHMS;

5.2.8. undopMUpOBaTH O IEPECHECEHHBIX 3a00JIEBAHUSX, U3BECTHBIX EMY
aJJIEPrUYECKUX PEaKUsAX, IPOTUBONOKA3aHUAX, TPEAOCTABISATh UHbBIE
CBEJICHMSI, KOTOPbIE MOTYT CKa3aThCA HA KAYECTBE JICUCHHUS;

5.2.9. B cimyyae cBOEro corjiacus Moanucarb HHGOPMHUPOBAHHOE COTJIACHE HA
MEJUITMHCKOE BMEIIATEIHCTBO, COCTABIIEHHOE B MUCEMEHHOM (opMme;

5.2.10. B city4yae oTKa3a OT MEAUIIMHCKOTO BMEIIATENBCTBA MOAIUCATH OTKA3 OT
MEUITMHCKOTO BMEIIATENLCTBA, COCTABICHHBIN B MUChbMEHHOU (popme;

5.2.11. 03HAaKOMHUTHCS C PEKOMEHI0BAaHHBIM (PallMOHAJIBHBIM) IJIAHOM JICYEHUS
U TIOJUCATh €TO0;

5.2.12. HEYKOCHUTEIIBHO BBITIOJIHATH BCE MPEANMCAHUSA U HA3HAYEHHUS JICHAIIErO
Bpaya;

5.2.13. HemeayieHHO UHGOPMUPOBATH Bpaua 00 U3MEHEHUU COCTOSTHUS CBOETO
3JI0pPOBbsI B IPOLIECCE JUATHOCTUKU U JICUEHUS;

5.3 IanuenT (3aka3zunk) 00s3aH OIJIATUTH penocTaBiIeHHy0 KilnHuKOM
MEAMIIMHCKYIO YCIIYTY B CPOKU MOPSAKE, IPEAYCMOTPEHHBIE JOTOBOPOM 00
OKa3aHUU IJIATHBIX MEAUIMHCKUX CTOMATOJIOTMYECKUX YCIIYT.

5.4. IanmenT (3aka3unk) o0s3aH oriaTuTh KinuHuke GpakTuyecku MOHECEHHBIE
KnuHuKo# pacxo/ipl, CBSI3aHHBIE C UCTIOJHEHWEM 00513aTeILCTB IO JIOTOBOPY, B
cilydae OTKa3a MalMeHTa MocJie 3aKII0YeHUs JoroBopa 00 OKa3aHWM TUIATHBIX
MEJIUIMHCKHUX YCIYT OT MOJYYEHUS MEAUIIMHCKUX YCIYT U HapaBJICHUs
Knunukoi [TanieHTy yBe10MIICHHS paCTOPKEHUH JIOTOBOPA 10 WHUIIMATUBE
[TanuenTa.

6. IIpaBa u o0si3anHocTH KiluHMKHY M Jieyaniero spaya (Bpaua)

6.1. Jlewamuii Bpau (Bpayd) UMEET MPaBo:



6.1.1. caMOCTOSITENIbHO ONPENEsITh 00BEM UCCIIEI0BAHUNA U HEOXOIMMBIX
JNEUCTBUI, HAITPaBJICHHBIX HA YCTAHOBJIEHUE BEPHOTO IMAarHo3a (IMarHOCTHKY)
Y OKa3aHUs MEAUIIMHCKON MOMOIIH (JIEYEHUS );

6.1.2. TpeboBaTh MPOXOKACHUS O HAYAJIA JICYCHUS MTOATOTOBUTEIBHBIX MPOLIETYP
1o MpoheCCHOHANTBHON TUTHEHE MOJIOCTH PTa (yAJICHHE HajleTa U 3yOHOTO
KaMHs);

6.1.3. BpaBe ¢ yBeJIOMJICHUEM MallMEHTa BHOCUTh U3MEHEHHUS B JieueHue (TiaH
JICYEHHMSI) U POBECTH JIOMOJHUTEIIBHOE CIIEIUATN3UPOBAHHOE JICUCHUE;

6.1.4. oTKa3zaTbCs OT JabHEHINIETO BEACHUS MallMeHTa, €CIIM MalMeHT HapylaeT
PEKUM M CPOKH JICUCHHS, HE BBITIOJIHSICT Ha3HaUCHHsI (PEKOMEH/IallMK) Bpaya 1o
JICYCHHIO, TIPOSBIIIET rPy0O€ HEYBAKUTEIHLHOE OTHOIIICHHUE;

6.1.5. Ha 3amUTy CBOEH NMPOPEeCcCHOHATBHON YECTH U IOCTOMHCTBA;

6.1.6. coBepieHCTBOBaHMUE NMPOdeCCUOHATBHBIX 3HAHUIA;

6.2. Jlewamuii Bpau (Bpau) o0si3aH:

6.2.1.0Kxa3bIBaTh METUIIUHCKUE YCIYTH B COOTBETCTBUH C TPEOOBAHUIMH,
IPEIbIBISIEMBIMUA K METO/IaM JUATHOCTUKH, TPODUIAKTUKA U JICUCHUS
3a00s1eBaHUI 3y00UYEIIOCTHON cHCTEMBI (3yOOB, MOJIOCTU PTA, YEITKOCTHO-
JMLEBBIX CYCTaBOB), pa3pelIEHHBIM Ha TeppuTOopuu PO B pamkax
COIJIaCOBAHHOIO MJIaHA JICYCHHS] U MEIUIIMHCKUMU MTOKa3aHUSIMU;

6.2.2 o pe3yapTaTaM 00CIeOBaHUS IPEIOCTABIATh UM €r0 3aKOHHOMY
IPEJICTAaBUTEINIO B MMOHATHOM M JOCTYHMHOU (hopMe JOCTOBEPHYIO MH(OPMALIUIO
O COCTOSIHMM 37J0pOBbs MMALIMEHTA, BKIFOYAsi CBEIACHUS O pe3ysbTaTax
oOce1oBaHMs, HaJTMYKU 3a00JI€BaHus, €r0 TMarHo3e U MporHo3e, MeToax
JIeYEHUs1, CBA3aHHOM C HUMHU PUCKE, BOBMOXKHBIX BapUaHTaX MEAUIIMHCKOTO
BMEULIATENbCTBA, UX MOCIEACTBUSIX, CYITHOCTH IPEIaraeMoro Je4eHus u
MPEANoIaraéMbpIX pe3yabTaTax JICUEHUs;

6.2.3. mpeoCTaBIATh MAUMEHTY B OHATHOW U JOCTYIHON (popMe HH(POpMALKIO O
X0J1€ OKa3aHUsl MEAUIIMHCKUX YCIYT, O BO3MOKHBIX OCJIOKHEHUSIX U
TucKkoM(opTe Kak BO BpeMs JISUEHHU s, TAK U MOCTIE JICUEHHUsI, B TOM YHCIIE B
CBSI3M C MHJIUBUAYaJIbHBIMH OCOOCHHOCTSAMH MALIMEHTA, O HA3HAYEHUSAX U
pPEKOMEHJAIUAX, KOTOPbIE HEOOXOAMMO COOJIIOIATH JIJISl COXPAHEHUS
JOCTUTHYTOTO pe3yjibTaTa JICUEHUS;

6.2.4. He IOMyCKaTh pa3rialleHue CBeICHN, COCTaBISIONIMX BpaueOHYIO TailHYy.

6.3. Kiinnuka o0s13aHa MOCpeCTBOM pa3MelIeHHsI Ha CBOEM B MH(POPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT», a Tak ke Ha WH(OPMAIIMOHHBIX
CTeH/IaX W CTOMKaX npeaoctaBuTh [lanuenty (3akazuuky) undopmaruio,
COJIEPIKAILLYIO CIEAYIOIINE CBEICHHUS;

a) HaMMEHOBaHHE IOPUINYECKOrO JINIIA;

0)aapec MecTa HAXOXKIEHUS IOPUINIECKOTO JIUIA, JaHHbIE JOKYMEHTA,
MoATBEPkKAAIONIero (hakT BHECEHUS CBEJICHHM o ropuandeckoM jauie B EPTTOJ,
C YKa3aHHEM OpraHa, OCYUIECTBIISIONIET0 PErUCTPaLUIO;

B) CBEJICHUS O JIMLIEH3UH Ha OCYILIECTBICHUE MEIMLIIMHCKON NeATEIbHOCTH, €€
HOMEDP, ATy PErucTpaluu, nepedeHb padot (yCiIyr), COCTaBISIONINI
MEUIUHCKYIO I€ATEIbHOCTh B COOTBETCTBUHM C JTUIEH3HEH, HAMMEHOBAHHE U
aZipec MecTa HaXOXKIEHUS U Tele(OH BbIIABUIETO €€ JIMIIEH3UPYIOIIET0 OPraHa;



I') IepeyYeHb MIATHBIX MEIUIIMHCKUX YCIYT C YKa3aHUEM LIEHbI B pyOJIsiX,
CBEACHUI 00 yCIOBUSX, OpsAIKE (hopMe MPETOCTABICHUE MEIULIMHCKUX YCIYT
U TIOPSIKE UX OIUIaThI,

1) CBEJICHUS] O MEAUIIMHCKUX PaOOTHHUKAX, YYaCTBYIOIIUX B MPEAOCTABICHUH
IJTATHBIX MEAUIIMHCKUX YCIYyT, 00 ypOBHE WX MPOo(HeCCHOHATBFHOTO 00pa30BaHuUs
U KBATH(UKAIINN;

e) pexuM padboTel Knnauku, rpadguk paboTel MEAULIMHCKUX PAOOTHUKOB
(Bpaueii), y4aCTBYIOLIUX B MPEIOCTABICHUH IUIATHBIX METUIIMHCKUX YCIIYT;

) azipeca u Tesie)OHbI OPraHOB UCTIOJIHUTEIBHON BllacTu cyobekTa PD B cdhepe
OXpaHbl 3I0POBbs TpaxaaH, TeppuTopuanbHoro denepanbHON CIIyKObI 110
HAJ30pY 3[[paBOOXPAHEHUs U TEPPUTOPUATILHOTO opraHa deepaabHOM CITyKObI
10 HA/I30pY 3APaBOOXPAHECHUS

6.4. Ilo TpeboBanuto IlanuenTa (3akazunka) KimHrka npeaocTaBisieT s

O3HAKOMJICHUS (T.€. €3 KCEpPOKOMMPOBAHUS U (MJIM) BEIHOCA KOITUH 32 MPEEITbI
TEPPUTOPHUH perucTparypbl Kimmaukn):

a) KOIUIO YUYPEIUTEIBbHOIO IOKyMeHTa KITMHUKN — CBUIETENIHCTBA O
peructpanuu opuaudeckoro juia B EI'PHOJI;

0) KOIUIO JIMIIEH3UH Ha OCYIIECTBICHUE MEIULIMHCKOMN 1€ATEIBHOCTH C
NPUWIOKEHUEM NIEpedHs padoT (YCayr), COCTABIAIONIMX MEIULIUHCKYIO
JeATeNbHOCTh KIMHUKY B COOTBETCTBUU C JINLICH3UEH.

6.5. Jlo 3aximouenust noropopa KinmHuka B mucbMeHHOM opme A0KHA
yBeoMuTh [lanmenrta (3akazurka) 0 TOM YTO HECOOJIOICHUE YKa3aHUU U
pekomeHaanui Kimmauku (MeIMIIMHCKOTO paOOTHUKA, HEMOCPEACTBEHHO
MPEAOCTABISIONIYIO TUIATHYIO YCIIYTY), B TOM YKCIIE Ha3HAYEHHOTO PeKuMa
JICYCHMS, MOTYT CHU3UTh Kau€CTBO MPEIOCTABIIEMON METUIIMHCKOMN yCIyTH,
MOBJICYH 32 COO0H HEBO3MOKHOCTh €€ 3aBEPIIICHUS B CPOK MIIM OTPHUIIATEILHO
CKa3aThCsl HA COCTOSIHUU 3/10poBbs [laruenTa.

6.6. [Ipu 3axmroueHnu 10roBopa (T.€. 10 MOAMUCAHUS, TU00 B MOMEHT
MOAIMCaHUsI, THOO TOCIIE MOAMMCAHMs JOroBopa) o TpedoBanuio [lammenTa
(3aka3zunka) Kimmaukoi mpegocTasiseTcss HHGOpPMaIHs O IJIATHBIX MEAUITMHCKUX
ycnyrax KimmHukuy, copepikarias Cieayomme CBeICHUS:

a) OPSJIKM OKa3aHUs MEAUIIMHCKOM MOMOIIM U CTaHAapThl MEAUIIMHCKOM
ITOMOILIH, IPUMEHSIEMBIE TP NPEAOCTABICHUY TUIATHBIX MEAULIUHCKUX YCIIYT;

0) uadopmars 0 KOHKPETHOM MEAUIIMTHCKOM PabOTHUKE, TTPEIOCTABIISIONIEM
COOTBETCBYIOIYIO IJIATHYIO YCIyTY (Bpaue), ero mpodeccuoHaaIbHOM
o0pa30BaHWU U KBATU(PUKAIIUH;



B) I/IH(I)OpMaHI/ISI O METOAAaX OKa3aHU MCHHHHHCKOﬁ IIOMOIIIH, CBA3aHHBIX C
HUMHU PpUCKAX, BO3MOKHbBIX BUJaX MCAUITNHCKOI'O BMCIIATCIILCTBA, UX
MOCICACTBUAX U OKUJACMBIX PC3YJIbTATAX OKA3aHHA MCI[HHHHCKOﬁ oMo

(yemyrn),
T') IpyTHUe CBEJCHUS OTHOCAIIHUECS K MPEeMETy JOTOBOpa.

6.7. o TpedoBanuu. [lanuenra (3akazunka) KinuHuka cOCTaBIsIET CMETY
(MpenBapuTENBHYIO CMETY), Ha MPEIOCTABISIEMBIE 110 JOTOBOPY TUIATHBIE
MEAUIIMHCKHE YCIIYTH, KOTOpas SIBISICTCS HEOThEMJIEMON YacThIO TOTOBOPA.

6.8. B ciyyae npu npeaocTaBlIeHUN IJIATHBIX MEAUIMHCKHUX YCIyT TpedyeTcs
MPEIOCTABIECHUE HA BO3ME3IHON OCHOBE JTOMOJHUTEIbHBIX MEAUIUHCKHUX YCIIYT,
HE IPEeTyCMOTPEHHBIX 1I0roBOpoM, KilnHKKa (MEAUIIMHCKUNA PaOOTHUK,
HENOCPEACTBEHHO MPEIOCTABIISIIOIINNA MEAUIIMHCKYIO YCIIYTY) 00s3aHa
npeaynpeautb 00 3tom [lanumenTa (3akazuuka).

bes cornacus Ilanuenta (3akazunka) KiinHuka He BpaBe Npe1oCTaBIsATh
[lanveHTy TOMOJIHUTENbHBIE IIATHBIE MEAUIIMHCKUE YCITYTH.

6.9. B cimyyae HenmpenBHICHHOTO OTCYTCTBHS JICUAITIeTO Bpayva B JICHb,
Ha3HAYCHHOU JIJIS1 IPOBECHMSI METUITMHCKOW yCiryTH, KimHMKa BIipaBe Ha3HAUUTH
JPYTOro Bpayua WK OTMEHUTD IIPHEM, TPUHSB MEPHI IS IPEIBAPUTEIHLHOTO
YBEIIOMJICHUSI TTAI[UCHTA.

6.10.Knunauka nndopmupyer I[lanmenra (3akazurka) 0 paCTOpPKEHHUH JI0TOBOpa 00
OKa3aHWHM TUIATHBIX METUITMHCKHUX YCIIyT 1o uHuimatuse [lanmrenrta B ciydae
OTKa3a MallMeHTa MOCJIE 3aKII0YEHUS JOTOBOPA OT MOTYyUYCHUS] METUIIMHCKUX
yenyr. Ipu stom IManuenT (3akazuuk) o0s3aH OTUIATUTH KIIMHUKE (DAKTUUECKU
noHeceHHbIe KIMMHMKOM pacxoibl, CBI3aHHBIE C UCTIOJHEHUEM 00s13aTEILCTB 110
JIOTOBOPY 00 OKa3aHWH TUIATHBIX METUIIUHCKUX YCIIYT.

6.11. KiinHuka nociie moJIHOro MCMOJIHEHHSI I0rOBOpa 00 OKa3aHHMH IJIATHBIX
MEIUIMHCKHUX YCIIYT 10 TpeOOBAHUIO MAIIMEHTa WIIK €r0 3aKOHHOTO
npeacraBuTens BoiaaeT [lanuenTy (3akoHHOMY MPEACTaBUTENI0) MEAULIMHCKUE
JOKYMEHTHI (T.€. KOIMU MEIUIIMHCKUX JIOKYMEHTOB, BBIITUCKUA MEIULIUHCKUX
JIOKYMEHTOB), OTPAKAOIINE COCTOSIHUS 300poBbs [lannenTa nocne noiayyeHus
IJIATHBIX MEAUIIMHCKUX YCITYT.

7. OTBeTcTBEeHHOCTh KIIMHUKH



7.1. KoHTpousb 3a opranusanyel 1 Ka4eCTBOM OKa3aHWs MEAUIMHCKUX
CTOMATOJIOTMYECKUX YCIyT KIIMHMKON OCYIIECTBISAIOT B IIpEAEIax CBOEH
KOMIIETCHIINHN:

* MuHHCTEPCTBO 3/IpaBooXpaHeHus Mo Y amyprckoi Pecry6mnuke, 426008,
r. Wxesck, yn. Kpacnas 1. 144 ten: (3412)51-37-70
* VYnpasnenue Pociorpebnamzopa no Y amyprcekoit Pecy6imke, 426009,
r. VbxeBck, yi. Jlenuna 1.106, ten: (3412)68-28-44
*  VmpaBJieHHE 110 JUIIEH3UPOBAHUIO METUITUHCKOHN U (hapMarieBTHIeCKOH
nesitenbHOCTH TipH [IpaBuTtenscTBe Y amyprckoi Pecry6nuku, 426039 r.
Wxesck, yin. Borkuackoe Illocce .57, 9 6ok Tem: (3412)20-49-11
a TaK e MHBIC TOCYIaPCTBEHHBIC OPTaHbl M YUPEKICHHUS, HA KOTOPHIC B
COOTBETCTBHH C 3aKOHAMHU U WHBIMH HOPMATUBHBIMU aKTaMu P®D BO3JI0KEHBI
MOJTHOMOYHSI TOCYAapCTBEHHOTO KOHTPOJIS 32 ACSITEIbHOCTHIO METUITTHCKUX
OpTraHu3aIuu.

7.2. B oTHOmIEHMAX ¢ manueHTaMu KimHuka npuMeHseT BCce BO3MOKHBIE MEPBI
JUISl yPETYJIMPOBAHUS CIIOPOB U CIIOPHBIX CUTYALlUH 110 B3aUMHOMY COTJIACHIO C
ITAaLIUEHTOM. B ciydae He TOCTHKEHHs] CTOPOHAMHU B3aUMOIPUEMIIEMOTO PELLICHUS
CIIOp IIEpPENACTCS B CYA.

7.3. Ilpetrensuu u xano0bl MAIMEHTOB MPEIBSBIAIOTCS B YCTHOU (hopme
HEIMOCPEACTBEHHO IIIaBHOMY Bpauy KJIMHUKY B YCTaHOBJICHHBIE YaChl WM B
MUCbMEHHOM BH/IE.

[Tperens3uu (xkano0bl), TOJaHHBIC B TUCBMEHHOM BHJIC, PACCMATPUBAIOTCS
BpaueOHoM komuccued Kimmauku B Teuenue 10 qHe 10 AHS TOTydYeHUs.

[Iperen3un IlanmenTa o HajuIeKaEM KaueCTBE OKa3aHHBIX YCIIYT,
MPUYMHEHUH BPEA )KU3HU T 3[I0POBBIO M MHBIE IPETEH3UU U 3aBJICHUS
[TannenTa, TpeOytoUIUE €r0 OCMOTPA, TOMOJIHUTEIBHBIX JUATHOCTUYECKUX
MEpONPUATUIA, IPUBIICYEHHE CTOPOHHUX CIELUAIUCTOB U SKCIIEPTOB,
paccmaTpuBatotcs B Teuenue 30 (Tpuanatu) JHEe co JHS UX MOTYyUYEHUS.

[IpuHsTOE penieHrne BpaueOHONH KOMUCCHU JOBOIUTCS 10 CBEJACHUS
ManueHTa.

7.4. Bo Bpems pacCMOTpEeHHS KaJlo0bl, IpeTeH3un KimHuka nMeeT nmpaBo
TpeboBath OT IlarmenTa npenocTaBaeHUs JOMOTHUTEIBHONU HH(DOpMAITUH,
KOTOpasi UMEET 3HAYCHHE JIJIST PACCMOTPEHUS KAIOOBI, TPETEH3UHU IO CYIIECTBY.

7.5. B cnyuae nmpoxoxaeHus [lannmeHToM HE3aBUCUMOM SKCIIEPTU3BI, IO BOITPOCAM
peAoCTaBICHUS MeAUIIMHCKUX yeayT, [TaruenTt 00s13ad cooOuuTh B KinuHuky



IIICBbMEHHO O J1aT€ U BPEMEHU IIPOBEACHUS COOTBETCTBYIOILEH DKCIIEPTU3BI C
LENbI0 00ecTieueHus MPUCYTCTBUS peAcTaBuTeNs KIMHUKY pu IPOBEICHUH
JKCIEPTU3BI.

7.6. KnuHuka He mpuHUMAaET npeTeH3uu [lanueHToB o kKauecTBe MEAUIIMHCKON
ITIOMOIIY ¥ IPUYMHEHHOM BpeEJI€ 310POBBIO, B OCHOBE KOTOPBIX JIEKAT YACTHBIE
MHEHMS CIIEIUAIMCTOB IPYTUX MEAUIIMHCKUX OPTaHU3ALMUHI, HE YIIOJTHOMOYEHHBIX
B YCTAaHOBJICHHOM 3aKOHOM IOPSIIKE Ha OCYILIECTBICHUE SKCIIEPTU3bI KAYECTBA
MEIULMHCKOW ITOMOIIH.

[lepedenp cienuanInCTOB, YIIOJTHOMOYEHHBIX HA OCYIIECTBICHHUE IKCIIEPTU3BI
KauecTBa MEIMIIMHCKOM MOMOIIH B Y IMYPTCKOI pecryOiiuke, MpeycMOTpeH
Peectpom 3KCriepTOB KauecTBa MEAUIMHCKOW MOMOIIU B Y AIMYPTCKOU
Pecny6nuke, pa3meniéHHoM Ha caiite Y amyptckoit Pecriyonuke ®onna
00s3aTEIbHOTO0 METUIIMHCKOTO cTpaxoBaHusi TOOMC VP

7.7. B coorBeTCTBUH ¢ 3aKkoHOAATeILCTBOM P®D KimHuka HecéT OTBETCTBEHHOCTh
nepen [laniueHToM 3a HE MPEIOCTABICHUE UJIM HECBOEBPEMEHHOE MPEAOCTABICHUE
nH(opmaru 00 yciayrax, HEMCIOJHEHNUE UM HeHAIJIeKallee UCTIOTHEHNE
YCJIOBUHM JOTOBOpPA, HECOOIIO/IeHHE TPEOOBAHUM, MPEIBABISIEMBIX K METOJIaM
JTIMAarHOCTUKH, MPO(PUIAKTUKY U JICUCHUS, pa3pelIEHHbIM Ha TeppuTopun PO, a
TaKke B Clydae MPUUUHEHUS Bpe/ia 3I0POBBIO U )KU3HU MAI[UEHTA.

7.8. B cooTBeTCcTBUM €O CT. 28 «3aKOHa O 3aIIMTE MPaB MOTPeOUTENE», eCiaun
KinnHurka Hapyminia CpoKd BeIMOJHEHUSI pabOThI (OKa3aHUs YCIIYTH) — CPOKH
Havasa u(1ian) OKOHYaHUS BBITIOJHEHUS paboThl (OKa3aHUs yCIyTH) U(UITH)
MIPOMEKYTOUHBIE CPOKH BBITIOJTHEHHS pa0OThI (OKa3aHMsI YCIYTH) HIIK BO BpeMs
BBHITIOJIHEHUS pa0O0THI (OKa3aHUS YCIYTH) CTAlI0 OYEBUIHBIM, YTO OHA HE OyIeT
BBITIOJTHEHA B CPOK, ITPH T0OpocoBecTHOM cobOoaeHnH [lanneHTomM yKka3aHHbIX
CPOKOB U 00513aTenbCTB, [lanueHT mo cBoemMy BHIOOpY BIIpaBe:

- HA3HAYUTh HOBBIM CPOK BBIMOJHEHUSI PaOOTHI (OKa3aHUs YCIyTH);

- IOPYYUTH BHITIOJIHEHUE PaOOTHI (OKa3aHUE YCIYTH) TPETHUM JIUIIAM 32 pa3yMHbIC
IIEHY WX BBITIOJIHUTh CBOMMH CUJIAMHU U TTOTPEOOBATh OT KIIMHUKU BO3MEIIECHUS
ITIOHECEHHBIX PAaCX0/I0B;

- IOTpeOOBaTh YMEHBIIEHUE IIEHBI BHITOJIHEHHBIX pa0OT (OKa3aHHBIX YCIIYT);
- OTKa3aThCsl OT UCTIOJIHEHUS JOTOBOpA U MOTPEOOBATh BO3MEILIEHUS YOBITKOB.

JobpocoBecTHBIM coO0IeHrEM [laliieHTOM CPOKOB U 00sI13aTEJILCTB SIBJISIETCS
CBOEBpEMEHHAs SBKA Ha MPHEM KaK ISl Havalia JISYeHUs, TaK U JJIsI TIPOI0JDKCHUS
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HAyaToro JeYeHUs, CIEAYIOLIEro dTana KOMIIIEKCHOT O JICYEHUSA, CBOEBPEMEHHOE
COTJIACOBAHUE IJIaHA JICYCHHUs], Jauya B MUCbMEHHOU (hopme HH(HOPMUPOBAHHOTO
NO0OPOBOJIBHOTO COIIACHS HA MEAMIIMHCKOE BMENIATEIbCTBO, CBOEBPEMEHHOE
BHECEHHUE OIUIATHI 32 OKa3aHHBIC YCIIYI'H WIH IIPEAYCMOTPEHHOTO TOTOBOPOM
BHECCHMs ABAHCA.

7.9. IIpu oOHapyKeHNUN HETOCTATKOB OKa3aHHOM YCIYTH B TEUCHUE TapaHTUHHOTO
CpOKa, a CyIIECTBEHHBIX HEJOCTATKOB B TEUEHUE YCTAHOBJIEHHOTO CPOKA CIIyKOBI,
[TarueHT, B COOTBETCTBUU CO CT. 29 «3aKoHa 0 3alluTe NpaB NOTpeOUTENEi», o
CBOEMY BBIOOpY BIIpaBe NOTPEOOBATH:

- 0€3BO3ME3/IHOTO YCTPaHEHMsI HEJOCTaTKOB OKa3aHHOU YCIIyTH;
- COOTBETCTBYIOLIETO YMEHBUICHUS LIEHBI OKA3aHHOU YCIYTH;

- 0€3BO3ME3/IHOI'0 U3TOTOBJIEHUS APYTrOM BEUIU U3 OJHOPOIHOTO MaTepHaia TOro
K€ KayecTBa WJIM IIOBTOPHOr'O OKa3aHus yCIyr; npu 3ToM IlanuenT o0sa3an
BO3BpPATUTH paHee Nepelannyto eMy KnuHukoi Bellb (MaTeprallbHbIN pe3yIbTaT
OKa3aHHOU YCIIyTH);

- BOBMCIICHUSA ITOHECCHHBIX UM PaCXo0d0B 110 YCTPAHCHUIO HCTOCTATKOB
OKa3aHHOM YCIIyI'u CBOMMHU CUJIAMH WUJINW TPECTbUMU JIMLIAMU;

- OTKAa3aTbCs OT UCIIOJIHEHUS J0rO0BOpa 00 OKa3aHUU yCIYyT U OTPeOOBaTh
BO3MEUICHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIM CPOK HE YCTPAaHEHBI HEAOCTATKU
OKa3aHHOMW yciTyru 100 €ciii UM OOHAPY>KEHBI CYILIECTBEHHbIE HETOCTATKH
OKa3aHHOM yCIIyTH.

TpebGoBaHusi, CBsI3aHHBIE C HEIOCTATKAMH OKa3aHHOM YCIIYTH, MOTYT OBbITh
npeabaBicHbl [[anmenToM npy NPUHATHNA OKa3aHHOW YCIIYTH WJIM B XOJI€ OKa3aHUs
YCIIYTH, THOO0 €CITM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH TIPU MPUHSATUN
OKa3aHHOM yCIIyTH, B TCUEHNE TAPAHTUMHOTO CPOKA CITYKOBI.

7.10. IIpeten3un u cnopsl Mexay [lanmentom u Knmuukoii paspemiatorcs B
JOCYZICOHOM TOPSAKE TyTEM MPEIbBICHUS IPETECH3UU WU 3asBIICHUS B
MUChbMEHHOH (hopMe, U B clTydae He JOCTHKEHUSI CTOPOHAMH B3aUMOITPUEMIIEMOTO
pelieHns — nepearoTcs B Cy .

7.11. Knunuka He 0TBEYaeT 3a MPOCPOUKY OKA3aHUS YCIYT, a TaK KE 3a
HEJIOCTATKH OKa3aHHOW CTOMATOJIOTHYECKOW YCIIYTH, €CIIA OHU BO3HUKIIU:

7.11.1. BcnenctBue HecoOmoaeHus [larmeHToM yka3aHuii 1 peKoOMeHIaIui
JIeYaIero Bpaya, B TOM YHCJIC HEBBIMOJTHEHUS, HETIOJHOTO BBITIOJTHCHHUS
HaIpaBJICHUH (Ha3HAYCHHI ) Bpaya Ha JHArHOCTHIECKOE 00CIICTIOBAHNE B IIEIISIX



YTOYHEHUS WU UCKITIOUEHHUS TUArHOo3a 3a00JI€BaHNS; HCBBITOTHCHUS
pPEKOMEHAIUH O MOTYyYeHUN KOHCYJIbTAIUA CMEKHOTO Bpava-CreHaIiucTa 1o
HaIpaBJICHUIO (HAa3HAYEHUIO); HeSIBKUA, HECBOEBPEMEHHOM SBKU Ha MPUEM K Bpady
JUTSI JICYSHUS WITH TIPOJAOKEHUST HA4aTOTO JICUCHHSI; HECOOTIOICHHU S
PEKOMEHIAINI O MpHUEeMe JISKApCTBEHHBIX MPEIapaToB M PEXKUME UX IMPUEMA;
PEKOMEHJIAINI O JICYCHUH BBISBJICHHBIX CTOMATOJOTHYCCKUX M COITYTCTBYIOIITUX
3a00J1eBaHM, HECOOIIOICHUS COTJIaCOBAaHHOTO IIJIaHA JICUCHMSI,

7.11.2. BcaencTBue HECOOMIOECHUS TAIIMEHTOM MPABUII MTOJIH30BAHUS PE3YJIHTATOM
OKa3aHHOM YCIIyTH, B T.4. OPTONEIUYECKOMN, OPTOTIOHTUUECKON KOHCTPYKIIUEH,
BOCCTAHOBJICHHBIM 3yOOM H T.I1.;

7.11.3. BcnencrBue AEMCTBUM TPETHUX JIULL WIIA HENPEOAOJIMMOUN CUIIBI.

7.12. Bpen, npu4MHEHHBIN )KU3HU WK 310poBbio [lanrienTa B pe3ynprare
[IPEIOCTABJIEHUS] HEKAYECTBEHHOW MEAULIMHCKOMN YCIIYTH, MOJIEKUT BO3ZMELICHHUIO
KinmaNKOM B COOTBETCTBHU C 3aKOHOIATEIHCTBOM PD.

7.13. Kontpoub 3a cobmogenuem [IpaBun npegocraBieHust MEIUIIMHCKAMU
OpraHu3alUsIMH TUIATHBIX METUIIMHCKUX YCIyT ocyiiecTisieT denepanbHas
ciryk0a 1Mo Haa30py B chepe 3aluThl MpaB MoTpeduTeseit 1 0Jaromnoxydus
yenoBeka (PocrorpeOHan30p) B paMKax yCTaHOBJICHHBIX TTOJTHOMOYHH.

[Tpunaraemblie Gopmbl (OJTAHKH) TOKYMEHTOB:

1) [doroBop Ha OKa3aHHE IIATHBIX CTOMATOJOTHYECKUX YCIYT

(HemoCpeACTBEHHO C MAIMEHTOM B Bo3pacte oT 14 ner);
2) JloroBop Ha OKa3aHME IIATHBIX CTOMATOJOTHYECKUX YCIYT (C 3aKa3YUKOM B

MOJIb3Y MallMeHTa, B TOM 4Kciie peObeHka B Bozpacte ot 0 1o 14 ner);
3) [omosHuTeNEHOE CoTamenre 00 OKa3aHWu YCIYT MO JICHTATbHOM

HMIUTIAHTAIHUHU 110 JOrOBOPY HA OKAa3aHUC IIATHBIX CTOMATOJIOTHMYCCKHUX

yCJIyr;
4) JIoBEpEHHOCTH Ha JIMIIO, COMPOBOXKIAIOIIECTO PeOCHKA, HE SBIISIONIEECS €ro

3aKOHHBIM ITPEACTABUTEIIEM;
5) Cornacue poauTesieli ¥ HHBIX 3aKOHHBIX MPEICTABUTENCH Ha 3aKIFOUCHHUE

HECOBEPUICHHOJIETHUM B Bo3pacte oT 14 no 18 net JloroBopa okazanus
MJIATHBIX CTOMATOJIOTHYECKUX YCIIYT;
6) Cornacue nanueHTa Ha 00pabdOTKY MePCOHATBHBIX JAHHBIX

7) AHKeTa 0 COCTOSIHMM 3JI0POBbs (aHAMHE3a);

8) Jloarosas pacrucka







